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REGIEIEEE XMandar in, FHMNAREREMREIEPERRE. UTE—LEERREFEETHASHE, B
WA NHAERRLZFHA:

Thank you for choosing XMandarin and we hope you can enjoy your time here in China. Below are some terms and
conditions that you need to follow, please read through this page, and then indicate your consent at the bottom:

RIEEFFNEH Courses Terms & Condition
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AR ENZEEERTREBHAIFRMZE, MIETFMRITREIAE S GESERZEE.
-Registration fee Standard:

1) Short-term Course (1-3months): Registration fee 200USD, Full payment

2) Long-term Course(>3months): Registration fee 350USD, Full payment

For learners of the Mandarin courses, you are responsible for providing a valid passport, visa application, medical and travel
insurance to cover your stay period in China.
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—If you hold the X2 study visa sponsored by XMandarin, you must register at the local police station within 24 hours after
you arrive in China, and please also inform us about your arrival time and police registration proof. You also need to report
to school on the same time as shown on your enrollment letter. During the valid period of your study visa, you are obligated
to follow all Chinese laws and you are strictly prohibited to work illegally outside the school at all time.
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—If you want to change your course arrangement after registration, you must give XMandarin a written notice 2 weeks in
advance. Any course rearrangement, from group classes to private courses of lonl or 1on2 classes, involves a one-time
payment Change/Modification fee of 1000 CNY.
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—All courses must be completed by the agreed date. For those students with a student visa who applied through XMandarin,
their visa expiration dates should correspond with the final dates for their courses. Students who fail to complete their
courses by the agreed date (or within the validity period of the X2 visa) will be deemed to have waived their remaining
lessons. In this case, no lesson will be transferred, and a refund will not be available. Students who need to withdraw from
the course due to personal reasons and who do not obtain permission from the school to continue their stay must leave
China immediately.
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—If the course you are enrolled in is a private class (without student visa from XMandarin and group classes are not
applicable), and you abandon your study during the valid course period, the remaining hours will be retained for one year
and can be transferred. You can also choose to refund the remaining tuition after deducting a penalty (20% of the total
tuition). However, there are no refunds for courses that have exceeded the validity period.
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- If you want to cancel your private lessons, you need to inform your teacher at least 6 hours before the scheduled class
time. If XMandarin does not receive your notification at least 6 hours before the scheduled class time, one lesson will be
deducted from your course, even if you can not attend.
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—XMandarin reserves the right to change teachers and classrooms in the event of illness or emergencies. If you are absent
for more than two weeks, your teacher and classroom may be changed. If a student takes three consecutive absences during
the scheduled class period, the school will negotiate with the student to cancel the class time corresponding to the frequent
absences. Furthermore, if a private student feels that their current teacher is not suitable for them, they can contact the
academic affairs officer to request a trial with another teacher.
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-If a group class has 2 or less students, XMandarin reserves the right to stop the class or not. If you are unable to attend a
small group class on the scheduled date and your absence is less than two weeks, your course time will be deducted as
normal, and no make-up classes will be offered. Small group classes only accept long-term absences exceeding two weeks.
You must notify your instructor at least one month in advance of your absence date, and the school may postpone these
classes.
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—Please notice that every regular offline lesson lasts for 50 minutes. For online course, the duration of class is 40 minutes.
10, FEFZETRBAFERBASRHRE, RNERHF INKIFSRATAL L FREARE.
—No class will be held during official Chinese public holidays; holidays will be counted when we make your study plan.
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— For private lessons, if you need an invoice, you will need to pay a minimum tuition fee of RMB 200 per lesson. For small
group lessons, if you need an invoice, XMandarin will charge an additional RMB 5 per lesson on top of the basic lesson fee.

75 &=k st Accommodation Terms & Conditions:
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— The XMandarin School recommends purchasing a "service package" to meet your needs for airport pick-up,

accommodation assistance, police registration, bank card processing, and training on using Chinese apps after your initial
arrival in China.
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—A deposit of between $200 and $600 USD is often required in advance, depending on the room availability. If the room is in
good condition, the deposit will be returned upon check-out. However, if you cancel your stay before or after arrival, the
deposit is non-refundable. If you depart early, the refund of rent paid depends on the agreement with the landlord. Room
changes are not guaranteed and are only possible upon availability.
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—Accommodation is subject to availability and cannot be guaranteed for students after the course date.
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-If your program is disrupted by an unusual event or circumstance that XMandarin school could not reasonably have
foreseen and the unusual event is serious enough to significantly affect your program, we will try to arrange a suitable
alternative if possible. We often do not make any refunds in these situations and you will be responsible for any travel costs
involved. We are not responsible for any effect of any unusual event or for any loss, damage, expense, or claim of any

disruption you suffer as a result.
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-All participants of XMandarin programs are expected to adhere to proper conduct and obey the instructions of the school.

This covers, but is not limited to, respecting others' cultures and beliefs, respecting the accommodation, and avoiding drugs
and illegal activities. Participants will be removed from the program without any refund if they engage in illegal, violent, or
improper behavior. Participants are responsible for any and all damages they cause and must directly compensate the owner
of the property involved. All the rights and obligations are expressly stated above. Any verbal communications and

promises by the staff are invalid and unenforceable.
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